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Dr Julie Scheiner

34 Brendon Grove, London N2 8JZ
Email: juliescheiner@yahoo.co.uk Tel: 07958 283811
drjuliescheiner.com
Psychological Assessment and Therapy Sessions: Useful Information & Agreement
1. Confidentiality 
As a Counselling Psychologist, Chartered with the British Psychological Society (BPS), I adhere to the British BPS’s ethical and professional practice guidelines, which include appropriate confidentiality. The BPS advises that Counselling Psychologists at, “all grades and levels of experience” receive, “regular supervision”, “to ensure that the quality of their work is maintained...” Therefore, information that you share with me may be discussed with my supervisor or peer supervision group. These colleagues are all expected to abide by their professional code of conduct. 
Please note that your personal details may be used for billing and accountancy purposes in which case they may be shared with an administrator or accountant, both of whom are bound to maintain client confidentiality. 
2. Payment information

Initial consultation/assessment is charged at £90-130 and will last 50mins.  
Therapy sessions are charged at £         for each 50-minute session. 
Payment can be made the following ways:
· Health Insurance
· Card payment

·  Via electronic transfer to the Practice account, Therapy Expert Ltd: sort code: 09-01-28, account no: 81677831 (please use the date of the session and your name as the reference for the payment).
Payment through Health insurance

· If you are intending to claim treatment costs through your insurance company, a valid pre-authorisation code must be provided upon confirming your first appointment. Without a valid pre-authorisation code, Dr Scheiner is unable to request payment from the insurance company and so you may be liable to cover the cost in full at the time of the appointment.

· It is strongly advised that prior to embarking on therapy, you contact your insurance company to establish the terms and extent of your cover.  This is particularly important if you would not wish to attend therapy in the absence of cover, as in signing this agreement the responsibility to ensure payment is yours and not that of the insurance company. 

· It is your responsibility to be aware of the Terms and Conditions of your insurance policy and to ensure that the provider is willing to cover all sessions booked as rejected invoices will be redirected to you.

· Should you decide to continue with therapy beyond the end of insurance funding or your cover runs out whilst attending sessions, you will be required to settle any outstanding charges. 
· Please be aware that most insurance companies will not cover cancellation charges. This means that should you cancel with less than 72 hours notice you will be liable for the cancellation fee, not your insurer. 
· If an insurance company fails to settle the outstanding fee within 30 days of the visit, it will be the responsibility of the patient to settle the outstanding fee in full as the contract of service is with the patient, not the insurer. Should an insurance company then agree to cover a consultation, the patient would then be reimbursed in full or provided with a receipt of payment.
3. Cancellation and Rescheduling  
· Once you have arranged an appointment you must provide at least 72 hours’ advance notice in order to cancel or alter the appointment in any way and avoid paying for the originally scheduled session. (This is in order to allow me sufficient time to fill the appointment.) 
· If you are not at the agreed session at your appointment time, I will wait for you for 15 minutes. If you’re still not present after this period, I will regard the session cancelled with insufficient notice. 
· If you turn up late within the initial 15 minutes, the session can proceed, but the end time will be unchanged.  In instances in which it is impossible for you to give 72 hours notice of a cancellation, due to an ‘Act of God’ (e.g. unexpected flooding), you’ll be charged just 50% of the session fee. Please be aware that most insurance companies will not cover cancellation charges (see above). 
4. Copyright  
· Please note that Psychological Assessment and Therapy materials may not be photocopied, reused or made available to others.  
I confirm that I have read and accept the above.  
Client Signature 





Print Name in Block Capitals  
________________________________________                     ________________________________________ 
Date: 
